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Common Goals and Problems  

Contents of this Template
This document contains information, hyperlinks, and a place to write about your plans to deal with common problems and goals.  Problems and goals in this category have apparent solutions.  Problems and goals of this type generally require information searches, and sometimes assistance from professionals.  This template will assist you with all of the above. 
You Can Delete Unneeded Text
Delete all the material in this document that is irrelevant to your problem or goal.  You can delete the instructions or any text once you have read it, and no longer need it.  If you accidentally delete something you need you can open up another template.

Save This Document with a Unique Filename

You can add your own text, website hyperlinks, and graphics to this document.  However, each time you use this template you must save the resulting document with a unique filename.  The best filename to use is probably one that relates to your problem or goal. This will help you find the document when you need it.  

Local Search Engines
The following are links to local search engines to contact assistance in your area.  These search engines are useful to find potential employers, physicians, electricians, plumbers, experts, technicians, organizations, local businesses, telephone numbers and addresses.  

Yellow.com http://www.yellow.com
Superpages.com http://www.superpages.com
Yellowpages.com http://www.yellowpages.com
Switchboard http://www.switchboard.com
Infospace http://www.infospace.com
Verizon Central

http://dslstart.verizon.net/vzn.dsl/welcome.htm
Google local http://www.google.com/lochp?hl=en&tab=wl&q
Yahoo! local http://local.yahoo.com
AOL local http://localsearch.aol.com
Ask Jeeves local  http://local.ask.com/local
MSN local http://search.msn.com/local/results.aspx?q=&near=Near+Me

With the local search engines you often can find a large number of service providers or businesses, with little investment in time and effort. This allows you to make comparisons.
Very Important Note:

Always remember to hold down the Ctrl key when clicking on web links, or any type of hyperlink, in Microsoft Word, such as http://www.google.com, http://search.yahoo.com, Windows Date and Time, and Calculator.  If this is not done the web hyperlinks will not operate, in Microsoft Word.  

Keep in mind that each computer is configured differently, with its own software and hardware.  As a result, hyperlinks and icons produced on one computer, may not work on another computer.  If one of the web links fails to work on your computer, you can cut and paste it, or type it into the address bar of your browser.  If it still does not work the website probably changed their address.  In such a case conduct an Internet search with the name next to the address.  

If a hyperlink to a Windows accessory fails to work, there is an icon next to most of the hyperlinks, which can be used as an alternative.  Do NOT use Ctrl key, when clicking on icons.  However, you must remember to double click to activate an icon.  The icons activate other software such as the Windows accessories (utilities or tools), such as the Windows Calculator, Address Book, and Fax Console).  If any of these icons fail, you can access the Windows utilities by clicking on start, All programs, and then Accessories. 
Search Engines
If you need to carry out a simple Internet search you can try the following:

MSN http://search.msn.com/results.asp
AOL http://search.aol.com/aolcom/webhome
For more challenging searches try the following: 

Yahoo! http://search.yahoo.com
Google http://www.google.com
Writing about your problem or goal

Use the following pages to write about your techniques, and plans to deal with your problem or goal.  This can include telephone numbers, and goods and services that you have to purchase for your problem or goal. 







































